
DATE ACCOUNTNUMBER ONLINERECORDNUMBER

CSS APPROVED

APPLICATIONFORRESIDENTIALUTILITIES
SERVICELOCATION BOLDDENOTESAREQUIREDFIELD

SERVICEADDRESSWHEREUTILITIESWILLBECONNECTED (NOTE: SERVICESWILLNOTBECONNECTEDWITHOUTADDRESSNUMBERSONTHEBUILDING)  

IOWNORHAVERECENTLY IAMRENTINGTHISLOCATION (MUSTCOMPLETELANDLORD’SINFORMATIONBELOWAND
PURCHASEDTHISLOCATION (MUST PROVIDEALEASEAGREEMENTORRENTRECEIPT):  
PROVIDECLOSINGSTATEMENTOR
OTHERPROOFOFOWNERSHIP)  LANDLORD’SNAME LANDLORD’SPHONENUMBER

MAILINGADDRESSWHERETHEBILLWILLBEDELIVERED

PRIMARYAPPLICANT
FULLLEGALNAME

PREVIOUSUTILITIESWITHUS?  
YES              NOMAIDENORPREVIOUSNAMES

SOCIALSECURITYNUMBER DATEOFBIRTH AGE

LICENSENUMBER PRIMARYPHONENUMBER

SECONDARYPHONENUMBER EMPLOYER WORKPHONENUMBER

EMAILADDRESS

SECONDARYAPPLICANT (OPTIONAL)  
IFTHISSECTIONISCOMPLETED, THESECONDARYAPPLICATNTWILLBEABLETOMAKECHANGESTOTHEACCOUNT, ESTABLISHCONTRACTPAYMENTPLANS,  
DISCONNECTORTRANSFERSERVICES, OROTHERWISEMAKEACCOUNTHOLDERDECISIONSWITHOUTTHEPRESENCEOFTHEPRIMARYAPPLICANT. THESECONDARY
APPLICANTMUSTPROVIDEAVALIDUSGOVERNMENTISSUEDPICTUREID.  

FULLLEGALNAME

PREVIOUSUTILITIESWITHUS?  
YES              NOMAIDENORPREVIOUSNAMES

SOCIALSECURITYNUMBER DATEOFBIRTH AGE

LICENSENUMBER PRIMARYPHONENUMBER

SECONDARYPHONENUMBER EMPLOYER WORKPHONENUMBER

EMAILADDRESS



ADDITIONALOCCUPANTS
MUSTLISTALLOTHEROCCUPANTSATTHISLOCATIONANDPROVIDEASOCIALSECURITYNUMBERFOREACHPERSONAGE18OROLDER. 

FULLLEGALNAME AGE SOCIALSECURITYNUMBER PREVIOUSUTILITIESWITHUS?  
YES              NO

FULLLEGALNAME AGE SOCIALSECURITYNUMBER PREVIOUSUTILITIESWITHUS?  
YES              NO

FULLLEGALNAME AGE SOCIALSECURITYNUMBER PREVIOUSUTILITIESWITHUS?  
YES              NO

FULLLEGALNAME AGE SOCIALSECURITYNUMBER PREVIOUSUTILITIESWITHUS?  
YES              NO

EMERGENCYCONTACTS
NAME PHONENUMBER

NAME PHONENUMBER

SANITATION & RECYCLING
ALLCUSTOMERSAREREQUIREDTOPAYFORSANITATION, STORMWATER, ANDDEBRISREMOVALSERVICES. UNLESSANAPPROVEDLANDLORDPROVIDESA
DUMPSTER, ASANITATIONCARTWILLBEDELIVEREDTOYOURSERVICEADDRESS. ADDITIONALSANITATIONCARTSMAYBEREQUESTED.  

CARTS QUANTITY
1 2 3 OTHER

SANITATION (EMPTIEDWEEKLY) 

IREQUESTARECYCLINGCARTTOBEDELIVEREDATNOADDITIONALCHARGE (EMPTIEDEVERYOTHERFRIDAY)  

DUETONEWFEDERALLAWSANDANEWCITYOFDOUGLASORDINANCE, THEINFORMATIONCONTAINEDINAPPLICATIONS
WILLBEELECTRONICALLYVERIFIED. SERVICESWILLNOTBEESTABLISHEDUNTILTHECITYVERIFIESTHATALLINFORMATION
PROVIDEDBYTHEAPPLICANT(S) ISVALIDANDTRUE. IFFRAUDISDETECTEDORSUSPECTED, WEWILLNOTIFYLAW
ENFORCEMENTOFPOSSIBLEIDENTITYTHEFT.  

ALLPRIORACCOUNTSOFEACHAPPLICANTANDOCCUPANTMUSTBEPAIDINFULLBEFORETHECURRENTSERVICESCANBE
TURNEDON. INTHEEVENTANYOLDDEBTSAREDISCOVERED, THEBALANCEWILLBETRANSFERREDTOTHECURRENTACCOUNT
ANDWILLBEDUEBYTHENEXTREGULARBILL’SDUEDATE. IFTHECITYDETERMINESTHATTHEABOVEINFORMATIONISFALSE
AND / ORMISLEADING, ANDHASBEENDEFRAUDED, THECITYWILLDISCONNECTSERVICESANDWILLNOTRECONNECTSERVICES
UNTILALLISSUESHAVEBEENRESOLVED.  

SERVICESWILLBEDENIEDIFALANDLORD / PROPERTYMANAGEROWESANYDELINQUENTDEBTONANYPROPERTIESORANY
DELINQUENTTAXESWITHINTHECITYLIMITSAND / ORUTILITYSERVICEAREA.  

PRIMARYAPPLICANT DATE SECONDARYAPPLICANT DATE


